
Click “Physician” 

Best Practices for Searching the Provider Directory 



 
To search for a  
Physician, click 
“All Physicians (PCP & SCP) 

X 

DO NOT USE 
“Primary Care Physician”* 

*Choosing the “Primary Care Physician” link forces you to designate IM, FM, Peds, etc. 
If you choose the wrong one, no results will display! 

Best Practices for Searching the Provider Directory 



 

After clicking the “All Physicians PCP & SCP” link:  
• Enter information into only the indicated fields below 
• Choose a broad radius just to be sure 
• Enter in only as much of the provider’s last name as  
you are sure of…example: typing “bear” will return any  
Provider’s name that starts with those letters 
• Remember – the less you enter, the better! 
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